
 
 
7th October 2020 
 
Cllr Louise Gittins 
Leader of Council 
Cheshire West & Chester Council 
HQ Building 
CHESTER 
 
SENT BY FAX 
 
 
 
 
 
 
Dear Leader of Council 
 
NEW BUS LANES 
 
We understand that some consultation took place regarding the new Bus Lanes (although, as a Club, 
we were not involved) but we are writing to you to express our deep concerns about its introduction 
because it represents yet another threat to the commercial viability of the Chester business community. 
 
One thing seems inevitable: if/once traffic resumes post-Covid levels the new Lanes will produce sig-
nificant snarl-ups morning and evening – and all at a time when Chester is on its knees and urgently 
needs measures that will help promote business, not hold it back. 
 
After the electronic ‘We Are Listening’ messages, an announcement from the Authority says that hav-
ing had ‘feedback from residents’ (no mention of businesses) the scheme will go ahead for a trial pe-
riod. 
 
We have no desire to pre-judge the outcome of the trial but do query the rationale for the introduction 
of the new regulation, and respectfully request answers to our following questions, please: 
 

 What improvements was the Bus Lane scheme intended to deliver? 

 Who was intended to use the buses? 

 How was existing traffic in cars modelled to see the effects of this initiative? 

 What effect will lines of stationary backed up traffic have on the environment? 

 How does this encourage MORE people to come into Chester? 

 How does this initiative increase the City’s attraction and customer spend? 

 How can this possibly be an improvement to the City’s overall accessibility? 
 
Chester is a small compact City.  It already has traffic issues, though these are currently more-or-less 
manageable, but given the constraints of working within an historic environment we must make the 
best of things.   Introducing the proposed Bus/Cycle Lanes will make things worse. 
 
Yours sincerely     
 

Julie Swinnerton    

Chairman, Chester Business Club  
 
cc: Cllr Karen Shore (CWAC Cabinet Member – Highways/Transport) 
       Mr Chris Matheson MP  

PO Box 235, Chester CH1 1JZ  
 

t: 01244 350235  

m: 07926 569 467 

e: admin@chesterbusinessclub.co.uk 

w: chesterbusinessclub.co.uk  


